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Click on the link provided in the invitation email to access or decline the event

1. To access the event, click on:

" Access Event

After logging in, you will land on the event
page

RioTinto

Welcome,

Rio Tinto Services Lid. - T has registered you on their Ariba Spend
Management site and invited you o participate in the following event: RFT -

The event starts on Monday, December
19, 2022 at 11:55 PM, Pacific Standard Time and ends on Friday, January 20,

2023 at 1:00 A ific Standard Time.
is event. You must register on the Ariba Commerce

Ciick Here |
Jiiegegive bur existing Ariba Commerce Cloud account username

B%e you can access this event.

and password D

Registering for SAP
Ariba Sourcing
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2. To decline the event, click on:

Decline Event

After logging in, you will land on the decline
event page

NOTE: This link is only valid for 83 days. Make sure to register on the Ariba
Commerce Cloud before the link expires. After you register on the Ariba

Commerce Cloud, you can no longer use this link.
If you have questions about this event, contact via telephone
at orvia e-mail at

If you do not want to respond to this eveny,
Ariba Commerce Cloud or log in using your existing Arib) £
account username and password before you can indicate that you do not want

to respond to this event.
We look forward to working with you!

Thank You,

Rio Tinto Services Ltd. - T

Declining to
participate in
Sourcing Events

SAP Ariba

Participating in Ariba
Sourcing Support

Sourcing Events

Logging into SAP
Ariba Sourcing

Changing language



When clicking on either link provided in the invitation email, you can register or
log in (if you already have an account)

1. If you don’t have an
account, click on:

Create new

account

2. Ifyou already have

an account, click on:

Use existing

account
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. ]

Benefits of a business
relationship on SAP
Business Network

1. Digitalize your business

our customer on the same

S processes

2. Ensure sustainability and
compliance

Keep

3. Simplify the sales cycle

Participate in Sourcing events and e-auctions

4. Explore new business opportunities
Find leads from buye f

Registering for SAP Logging into SAP
Ariba Sourcing Ariba Sourcing

RioTinto

Connect with Rio Tinto - TEST on SAP Business

Network to collaborate.

Invited by Rio Tinto Services Ltd. - T

We found existing accounts based on the information in the
invite. Please review.

Create new account @

Use existing account ? 9
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When clicking <Sign up>, you will land on this page

Complete all mandatory (*) Company information.

Complete mandatory (*) User Account Information

DO not check the box <Use my email as my username> to avoid any duplicate errors.
Choose a username ID (write it down for future reference)

Choose a Password (write it down for future reference)

el o

Create account User account information e

First, create an SAP Ariba supplier account, then complete questionnaires required by Rio T

Blama- *
Company information °

|||||||||||||

Language English L%

Registering for SAP Logging into SAP Participating in Ariba De(_:ll_nlng to SAP Ariba hanaing |
1 i ; ; Ariba Sourcin Ariba Sourcin Sourcing Events partl_upate n Sourcing Support Changing language
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6. Comp|ete the <Tell us more Tell us more about your bLJSiHCSso
about your business>

Section F Juct “ ' Enter Product and Service C;(.'.}g-"u"' ‘ 7 Add hl‘ -or- Browse
7. Read and confirm
acceptan Ce Of SAP Ariba Ship-10 or Service Locati " | Enter Ship-to or Service Location ‘ Add Of~ Browss

<Terms of Use> and <SAP
Ariba Privacy Statement>
(accessible via blue
hyperlinks)

8. Click the blue button
<Create account and
continue> to proceed

Note:

You only need to register for an Ariba
account once (the same account will be
used for future participations)

e
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Logging into SAP
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RioTinto



Clicking on <Login> will call up this page

Enter credential : T L —
1. Input your Username
2. Input your Password

3. Click ‘Login’ _
SAP Ariba

You can upgrade your SAP Business Network
account

Supplier Login

User Name

Password

Forgot Username or Pasaa

Learn More

You can also log in via this website :
https://service.ariba.com

Registering for SAP Logging into SAP Participating in Ariba Declining to
. T. . . Ariba Sourcing Ariba Sourcing Sourcing Events participate in
RIO INEtO SAP Ariba QRG for Suppliers| Dec. 2024 Sourcing Events

To help you handle business opportunities
better, the enterprise account streamlines
processes for suppliers. Great advanced
capabilities, upgrade today!

SAP Ariba

Sourcing Support CrEping e


https://service.ariba.com/

After successfully entering your credentials, you will land on the Ariba main page

1. Document number for
identification purposes

Ariba Sourcing

2. Time remaining before

event closes
3. To participate and view
the supporting documents,

click:

Review Prerequisites

4. To decline participation,
click on:
<Decline to Respond>
5. RFP Launch details

Registering for SAP

RioTinto sAP Ariba QRG for Suppliers| Dec. 2024 Ariba Sourcing

Logging into SAP
Ariba Sourcing

Participating in Ariba
Sourcing Events

Declining to
participate in
Sourcing Events

SAP Ariba
Sourcing Support

Changing language
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Participating in Ariba
Sourcing Events

RioTinto



Participating to sourcing events
Downloading the bid package

Uploading the proposal

Submitting the proposal

Revising the proposal

Zipping the files

Composing message to the Project team

Table of contents
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RioTinto



Participating to sourcing events

1. Review the <Checklist> (event
details) to understand Rio Tinto’s
requirements and the bidding
process.
Click on <Review Prerequisites>
Click on <l accept the terms of
this agreement>
4. Click on <OK> to review the bid
and participate.
» Once you click OK, you
proceed to download the bid
package

20 )
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Event Details == Doc30653588 - Example for QRG

Event Messages

Review and respond to the prerequisites. Prerequisite questions must be answered before you can view event
Download Tutorials of the event to review and accept your responses before you can continue with the event. If you decline the te
vent

v Checklist
Review Prerequisites cline to Respond

1. Review Event Details

Event Overview and Timing Rules

2. Review and Accept

Prerequisites

3. Submit Response &
P Event Type: RFP

Your owners, directors and staff have the right to seek access to the personal data that the Rio Tinto Group holds about them as individuals (for which they may be charged a fee in
some countries), and the right to ask the relevant Rio Tinto Group company to correct any inaccuracies in that information, or in some cases. to erase it. Your owners, directors and
staff also have the right to complain about how their personal data is processed, and have rights to information about how their personal data is processed and to object to its
processing in some circumstances.

For further information on or to exercise any of these rights, please refer to Rio Tinto's Data Privacy Standard or contact Rio Tinto's Ethics and Integrity department.

= - .
@. | accept the terms of this agreement.

| do not accept the terms of this agreement.

s | - e

Registering for SAP Logging into SAP Participating in Ariba Degll_nlng to SAP Ariba .
- . ; ; . participate in . Changing language
Ariba Sourcing Ariba Sourcing Sourcing Events . Sourcing Support
Sourcing Events
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Downloading the bid package

5. Review event contents by
accessing the
<3. Sourcing Requirement>
in the <Event Contents> tab.

6. To download Bid Package,
click on :<References>

RiOTiI‘ltO SAP Ariba QRG for Suppliers| Dec. 2024

Console

Event Messages

Response History

¥ Checklist
1. Review Event Details

2. Review and Accept
Prerequisites

| 3. Submit Response

¥ Event Contents
All Content
1 Introduction

Please read the
docu...

(&)

Sourcing
Requirement...

w

Site
inspection/Preb...

IS

f Doc4164952845 - Supplier Ariba QRG

Sourcing Requirement / Besoin de sourcing

Name t

¥ 3 Sourcing Requirement / Besoin de sourcing

3.1 *English*
The document package attached to this item 2.1, describes the sourcing opportunity and the responsels required.

Time remaining
@ 29 days 23:51:38

(Section 30f6) &« Prev. | Next » mas

Your company should download this document package by clicking on the <References> icon within this item to download only the document package.

* Frangais *
2.1 La documentation jointe au présent point 2.1 décrit l'occasion d'approvisionnement et la réponse requise.

Wotre entreprise doit télécharger cette documentation en cliquant ici sur licéne « Références » pour télécharger uniguement la documentatio

(*) indicates a required field

References™

Reference Dol

[ Update Totals ] [ Save draft ] [ Compose Message ] [

Excel Import (i rraaBC Bid Package.zip

Registering for SAP Logging into SAP Participating in Ariba g?gg?'g?et%
Ariba Sourcing Ariba Sourcing Sourcing Events particip
Sourcing Events

Download all attachments

SAP Ariba

Sourcing Support CrEping e

14



Uploading the proposal

Note :

Your completed proposal, including all
supporting documents, must be zipped into a
single folder. For instructions on zipping files,
follow this hyperlink :

Zipping instructions

7. Click <Attach a File> to attach your

zipped bid file (including all

Console

Event Messages

Response History

¥ Checklist

1. Review Event Details

2. Review and Accept
Prerequisites

3. Submit Response

¥ Event Contents
All Content

1 Introduction

supporting documents). A dialogue .

box will open and allows you to
<Add Attachment>.

8. Click <Choose File> to browse to
and select your zipped file. You can G

Add Attachment

Enter the location of a file to add as

Choose File | No

Attachment]

also drag & drop your zipped file to

the location shown.
9. Click <OK> to proceed

RiOTintO SAP Ariba QRG for Suppliers| Dec. 2024

Registering for SAP
Ariba Sourcing

Submit Entire Response ‘

Logging into SAP
Ariba Sourcing

= Doc4164952845 - Supplier Ariba QRG

Response Requirement / Réponse requise

Name t

¥ 6 Response Requirement | Réponse requise

6.1 *English*

Upload the following files to the eProcurement event:
1. Your proposal;

2. Any other files your company wishes to submit.

Please note that you are recommended (not compulsery) to use a zip file wherever possible so that you can do a single upload

* Frangais *

Téléchargez chacun des fichiers suivants sur le site de I'événement d'approvisionnement électronique :
1. Votre soumission;

2. Tous les autres fichiers que votre entreprise désire soumettre.

Nous vous recommandons (pas obligatoire) d’utiliser un fichier zip autant que possible afin que vous puissiez faire en un seul t

(*) indicates a required field

éléchargement.

Time remaining
@ 29 days 23:48:22

(Section 6 of ) & Prev.

«Attach a file W

Update Totals | ‘ Save draft ‘ ‘ Compose Message ‘

‘ Excel Import

ent. To search for a particular file, click Browse... When you have finished, click OK to add the attachment.

A
-

Declining to
participate in
Sourcing Events

Participating in Ariba
Sourcing Events

SAP Ariba

Sourcing Support

| Cancel

Changing language

15



Submitting the proposal

10. Once zip file is attached, click on <Submit Entire Response>

Console = Doc4164952845 - Supplier Ariba QRG

Event Messages

Response History All Content

. Name 1
v Checklist
4 Site inspection/Prebid meeting/Video Conference [ Inspection des lieux/Rencontre préalable/Vidéoconférence

1. Review Event Details
5 Line ltem(s) | Postes individuels

2. Review and Accept ¥ 6 Response Requirement /| Réponse requise
Prerequisites
6.1 *English*
Upload the following files to the eProcurement event:
3. Submit Response 1. Your proposal;

2. Any other files your company wishes to submit.

Please note that you are recommended (not compulsory) to use a zip file wherever possible so that you can do a single upload.

¥ Event Contents

* Frangais *
Téléchargez chacun des fichiers suivants sur le site de I'événement d'approvisionnement électronique :
All Content 1. Votre soumission;
2. Tous les autres fichiers que votre entreprise désire soumettre.
1 Introduction Nous vous recommandons {pas obligateire) d’utiliser un fichier zip autant que possible afin que vous puissiez faire en un seul téléchargement.
4
2 Please read the (*) indicates a required field
docu...
3 Sourcing Submit Entire Response te Totals ] [ Save draft ] [ Compose Message ] [ Excel Import
Requirement...
Site

inspection/Preb...

Registering for SAP Logging into SAP Participating in Ariba
RiOTiIltO SAP Ariba QRG for Suppliers| Dec. 2024 Ariba Sourcing Ariba Sourcing Sourcing Events

More... | +

* (4 SupplierABC_Proposal123.zip “ Update file Delete file %=

Declining to
participate in
Sourcing Events

C

SAP Ariba
Sourcing Support

Time remaining

29 days 23:37:41

4

Changing language

16



Submitting the proposal

Time remaining

Console = Doc4164952845 - Supplier Ariba QRG ) 20 days 23:32:44

11. Once entire response is
S u b m Itte d , th e fo I I OWI n g Event Messages You have submitted a response for this event. Thank you for participating.

Response History

message will appear :
<Y0u have Smeltted & 1. Review Event Details

All Content =
2. Review and Accept

response for this event.
Thank you for participating> | > somtenme

Upload the following files to the eProcurement event:
1. Your proposal;
2. Any other files your company wishes ta submit.

¥ Event Contents Please note that you are recommended (not compulsory) to use a zip file wherever possible so that you can do a single upload
) -
ALl Content * Francais * {3 SupplierABC_Proposal123.zip v %
! Téléchargez chacun des fichiers suivants sur le site de l'évé d'app
1. Votre soumission;
1 Introduction 2. Tous les autres fichiers que votre entreprise désire soumettre.
Nous vous recommandons (pas ebligateire) d'utiliser un fichier zip autant que possible afin que vous puissiez faire en un seul téléchargement.
Please read the S
docu... < >
Sourcing T
3
Requirement... Compose Message
Site

nspection/Preb...

Registering for SAP Logging into SAP Participating in Ariba Degll_nlng to SAP Ariba hanaing |
1 i ; ; Ariba Sourcing Ariba Sourcing Sourcing Events participate in Sourcing Support Changing language
RlOTlntO SAP Ariba QRG for Suppliers| Dec. 2024 Sourcing Events



Revising your proposal

1. If you wish to revise your
submitted response, click on
<Revise Response>.

Note: Revising your response is only
possible while event is still OPEN.

2. By clicking on <Revise
Response>, you will land on this
page. Click on <Update file>

RioTinto sAP Ariba QRG for Suppliers| Dec. 2024

Console o

Event Messages

Response History

¥ Checklist

1. Review Event Details

All Content

2. Review and Accept
Prerequisites

Doc4164952845 - Supplier Ariba QRG

You have submitted a response for this event. Thank you for participating.

Name 1
Console f+ Doc4164952845 - Supplier Ariba QRG
Event Messages
Response History All Content
. Name t
¥ Checklist
4 Site inspection/Prebid meeting/Video C. 11 ion des li IR, préalable/Vidé fé

1. Review Event Details

5 Line Item(s) | Postes individuels

2. Review and Accept ¥ 6 Response Requirement / Réponse requise

Prerequisites

I 3. Submit Response

v Event Contents

| All Content

-

Introduction

Please read the
docu...

[N

w

Registering for SAP
Ariba Sourcing

61 *English*

Upload the ing files to the event:
1. Your proposal;

2. Any cther files your company wishes to submit.

Please note that you are recommended (not compulsory) to use a zip file wherever possible so that you can do a single upload.

* Francais *

Téléchargez chacun des fichiers suivants sur le site de 'évé d
1. Vlotre soumission;

2. Tous les autres fichiers que votre entreprise désire soumettre.

Nous vous recommandons (pas obligatoire) d'utiliser un fichier zip autant que possible afin que vous puissiez faire en un seul téléchargement.

(*) indicates a required field

Time remaining
@ 29 days 23:33:57

Revise Response

Time remaining
@ 29 days 23:24:51

More... | +

* (8 SupplierABC_Proposal123.zip | Update file Delete file %

Sourcing Submit Entire Response [ Update Totals ] [ Reload Last Bid ] [ Save draft ] [
Requirement

Compose Message ] [ Excel Import

Logging into SAP Participating in Ariba Degll_nlng by SAP Ariba .
; ; . participate in . Changing language
Ariba Sourcing Sourcing Events . Sourcing Support
Sourcing Events
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Revising your proposal

3. Drag revised response file (zipped) to this location
OR

Click on <Choose File> and browse to select the file.
4. Click <Ok>

Update Attachment ‘ Cancel

Enter the location of 2 file to add 23an Attachment. To search for a particular file, click Browse... When you have finished, click OK to add the attachment.

Registering for SAP Logging into SAP Participating in Ariba Degll_nlng to SAP Ariba hanaing |
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Revising your proposal

5. Once revised file is uploaded, click on <Submit Entire Response>

Time remaining

Console & Doc4164952845 - Supplier Ariba QRG @) 20 days 23:14:56

Event Messages

—
Response History All Content HH M
. Name t
¥ Checklist . . . . " e o 1 . S
TUUr COrmpany snoula gownoau Lnis QUCUment patkage Dy CUCKITNE Or e SKeTerences-” [ICOn WiLnimn s Ierm 1w auwnwda arnLy ue gucumeriL package. A~
1. Review Event Details * Francais *

2.1 La documentation jointe au présent point 2.1 décrit l'occasion d'approvisionnement et la réponse requise.

Votre entreprise doit télécharger cette documentation en cliquant ici sur licéne « Références » pour télécharger uniquement la documentation.
2. Review and Accept References™
Prerequisites
4 Site inspection/Prebid meeting/Video Conference / Inspection des lieux/Rencontre préalable/Vidéoconférence More... +
| 3. Submit Response 5 Line Item(s) [ Postes individuels

¥ 6 Response Requirement | Réponse requise

6.1 *English *

¥ Event Contents Upload the following files to the eProcurement event:
1. Your proposal;
| All Content 2. Any other files your company wishes to submit.

Please note that you are recommended (not compulsery) te use a zip file wherever possible so that you can do a single upload.

1 Introduction * @] Revised_SupplierABC_Proposall23.zip v Update file Delete file »

* Frangais *
Téléchargez chacun des fichiers suivants sur le site de I'événement d'approvisionnement électrenique :
2 Please read the 1. Votre soumission;
docu... 2. Tous les autres fichiers que votre entreprise désire soumettre.
5 ing Nous vous recommandons (pas obligatoire) d'utiliser un fichier zip autant que possible afin que vous puissiez faire en un seul téléchargement.
ourcin|
3 ; v
Requirement... p »
(*) indicates a required field
4 Site
inspection/Preb...
Submit Entire Response Totals ] [ Reload Last Bid } [ Save draft ] [ Compose Message ] [ Excel Import
5 Line Item(s) /
Poste...

L N D . Declining to g
Registering for SAP Logging into SAP Participating in Ariba participate in SAP Ariba Changing language

RiOTiIltO SAP Ariba QRG for Suppliers| Dec. 2024 Ariba Sourcing Ariba Sourcing Sourcing Events Sourcing Events Sourcing Support 20




Zipping your file

First, combine all files, including proposal
forms and supporting documents, into a

single folder

1. Right-Click the folder of documents
and <Compressed (zipped) folder>

under Send to

v T > This PC > Documents > Attachments

Name - Status Date modified Type
Quick access
RFX Document @ 4/4/2022 10:44 AM Micr
p OneDrive - Rio Tinto Supplier Response © 4/4/2022 1044 AM Micr
1 This PC Open
¥ 3D Objects® ples
B Desktop Bring
) Do Classify and protect
I Downloads & Always keep on this device
b Music Free up space
= Pictures H; Scan with Microsoft Defender...
E Videos Give access to >
+ Network @ WinZip >
Send to >
Cut ¢, Compressed (zipped) folder
Copy I Desktop (create shortcut)

Create shortcut
Delete

Rename

Ij. Documents
&4 Fax recipient

7 Mail recipient

Properties

RiOTintO SAP Ariba QRG for Suppliers| Dec. 2024

Registering for SAP
Ariba Sourcing

2. Rename your zipped folder <your company name_Response>

> This PC > Documents > Attachments >

Name
55
RFX Document
- Rio Tinto B Sunnlier Resnance
2 Supplier_Response\
s
nts
ids

Status

0eE

Date modified

47472022 10:44 AM
47472022 10:44 AM
6/13/2023 9:21 AM

Type

Microsoft E
Microsoft E
WinZip File

3. Below is an example of a zipped response file ready for upload

«— v 4 » This PC » Documents > Attachments

~
Name
F Quick access
RFX Document
@ OneDrive - Rio Tinto S o Do oo o

= This PC 3‘ Supplier_Response

- 3D Objects
I Desktop

@ Documents

Logging into SAP
Ariba Sourcing

Participating in Ariba
Sourcing Events

Status Date modified Ty
@ 4/4/2022 10:44 AM M
© 4/4/2022 10:44 AM M
© 6/13/2022 9:21 AM W
Declining to .
9 SAP Ariba

participate in
Sourcing Events

Sourcing Support

Changing language
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Composing message to the Project Team

= Doc4164952845 - Supplier Ariba QRG @ ;;Eée;;?nzgs-oa-5s

Note : Console
Should you have any questions, whether

technical or related to any of the Proposal forms, =
y p :

. Name t

t rm & nd Itl n St t m nt f W rk m v Checklist L e o T e e LT e L e o R ot e T
erms & co ons, statement or wWork, you may
. . . . 1. Review Event Details * Frangais *
m m n I t Wlth th Bld T m r P r t Wn r 2.1 La documentation jointe au présent point 2.1 décrit l'occasion d'approvisionnement et la réponse requise.
CO unicate e eam o oject owne Votre antreprise cit t51écharger cotts documentation =n clquant i sur (ican « Références » pour télscharger uniquement s documentation
2. Review and Accept Referencasn
H H . Prerequisites
y Clic |ng on : 4 Site inspection/Prebid meetinglVideo C. J ion des i pré idé 6 More... | +
| 3. Submit Response 5 Line ltem(s) | Postes individuels
¥ 6 Response Requirement | Réponse requise
1. <Event Messages> Under Console Uplosd e o
. v Event Contents Upload the following files to the eProcurement event:
1. Your proposal
t I ft C rn r | Al Content 2. Any other files your company wishes to submit
: p E : E Please note that you are recommended (not compulsory) to use a zip file wherever possible so that you can do a single upload.
1 Introduction ) * (8 Revised_SupplierABC_Proposal123.zip v Update file Delete file %
R * Frangais * - -
O Téléchargez chacun des fichiers suivants sur le site de l'évé d'approvisis

Please read the 1. Votre soumission;

docu... 2. Tous les autres fichiers que votre entreprise désire soumettre
2. <Compose Message> button at the .

ourcin
3 Requirement... . N

bottom
Site
nspection/Preb.
Submit Entire Response ‘ Update Totals ‘ ‘ Reload Last Bid ‘ ‘ Save draft ‘

‘ Compose Message

Registering for SAP Logging into SAP Participating in Ariba Degll_nlng to SAP Ariba hanaing |
1 i ; ; Ariba Sourcin Ariba Sourcin Sourcing Events partl_upate n Sourcing Support Changing language
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Composing message to the Project Team

3. Project team is composed of Project
Owner and Bid team

4. Click on <Attach a File> if you want to
send any documents, like tender
clarification register, revised price sheet etc.

5. Compose message in dedicated text box

6. To proceed, click on <Send>

Note :
All questions related to the bid are handled by the bid
Team, which communicates with Project Owner.

Questions and Answers will be visible to all participants

Registering for SAP

RioTinto sAP Ariba QRG for Suppliers| Dec. 2024 Ariba Sourcing

Ariba Sourcing

Compose New Message

=0

Declining to
participate in
Sourcing Events

SAP Ariba
Sourcing Support

Logging into SAP

Ariba Sourcing Changing language

Participating in Ariba
Sourcing Events
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Declining to participate in Sourcing Events

1. Select <Decline to Respond>

2. Select <l do not accept the
terms of this agreement>

3. Click <Ok> to proceed

Note: You are encouraged to
download & review the bid before
declining as bid documents will NOT
be accessible once you have
declined. Should you decide to
decline participation, send a
<Decline to Respond> message via
Ariba <Compose message>.

Your reply will be acknowledged by the Ariba
Bid team and shared to the Project Owner.

RiOTiI‘ltO SAP Ariba QRG for Suppliers| Dec. 2024

Event Details > Doc4165336232 - Test__ Supplier Ariba QRG

Event Messages

Download Tutorials continue with the event. If you decline the terms of the prerequisites, you cannot view the event content or participate in this event.

v Checklist
| 1. Review Event Details

2. Review and Accept

Prerequisites Qwner:

Event Type:
3. Submit Response vent fype

Publish time:
Response start date:

Due date:

Reason for Declining to Respond

Event Overview and Timing Rules

Sabrina Perron-Fortin (i)

RFP

8/27/2023 12:16 PM
8/27/2023 12:20 PM

9/16/2023 12:20 PM

Review Prerequisites

Currency: US

Review and respond to the prerequisites. Prerequisite questions must be answered before you can view event content or participate in the event. Some prerequisites may require the owner of

Decline to Respond 1

Dollar

Commeodity: Raw Materials GO6000

Regions: CA

Canada

Declining to respond will temporarily remove your accessibility to this event. If you decide to respond to this event later, click the ‘Intend to Respond’ button for this event. Please enter the reason for declining (limited to 500 characters).

Registering for SAP Logging into SAP
Ariba Sourcing Ariba Sourcing

Participating in Ariba
Sourcing Events

Cancel

O=

Declining to SAP Ariba

Sourcing Support

participate in
Sourcing Events

Changing language
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Login to SAP Link to Ariba Sourcing Login Page
2 1. Video demo for logging on and Registering for Ariba : Click here

Alloaisaticing 2. Supplier Ariba Login Page : Click Here

Follow these steps to create a new password or recover your username

Reset Your Password 1. Video demo to reset password, Click here
2. Website/Link for Reset Password Click here

If you’re facing any challenges with the Bid event or in accessing sourcing events,

you can contact the bid team :
Bid Team members can be contacted — as indicated in the Event Invitation

email you have received
2. Questions can also be submitted through Ariba Message — the Bid team

will respond

Contact the Bid team

Registering for SAP Logging into SAP Participating in Ariba Degll_nlng to SAP Ariba
1 i ; ; Ariba Sourcin Ariba Sourcin Sourcing Events participate in Sourcing Support
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https://sapvideoa35699dc5.hana.ondemand.com/?entry_id=1_5cifob4w
https://service.ariba.com/Sourcing.aw/109582008/aw?awh=r&awssk=dHwPvv6d&dard=1
https://sapvideoa35699dc5.hana.ondemand.com/?entry_id=1_zymzpkwb
https://service.ariba.com/Supplier.aw/109590048/aw?awh=r&awssk=mhZ49ky0&dard=1

SAP Ariba Help Centre

1. Once you login to your supplier
account in Ariba, click on <?>
button at the right-side corner

Log in via link to your supplier portal and click on Help Centre in upper-
right corner of screen to search for tutorials and step-by-step guides.

2. Two options will appear, click on Help Center

<Help Centre>

Supplier Support

Contact Administrator

Click Here

If you cannot find the answers you need via the Help Centre, the Help
Centre also provides links that enable contacting SAP Ariba by email,
chat or phone (see next slide).

Declining to

participate in SAP Ariba

Registering for SAP Logging into SAP Participating in Ariba

RiOTintO SAP Ariba QRG for Suppliers| Dec. 2024 Ariba Sourcing Ariba Sourcing Sourcing Events Sourcing Events Sourcing Support

Click Here
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https://service.ariba.com/Sourcing.aw/124992003/aw?awh=r&awssk=n9UrTe.F&dard=1
https://www.ariba.com/contact-us

I Help Center Home - Work - Microsoft Edge

3 . U Se keyWO rd S i n the Sear C h 3 hittps;//helpeenter.ariba.com/index.html?sap-language=en#

Box to seek information

4. The training materials are
available by scrolling down

How can we help you?

Search knowledge base articles, documentati

Try "cancel order”, "email notifications", "user authorization”

Topics we recommend for you

Error: The username and password entered has already merged to another Ariba Sourcing user account

When trying to register for SAP Ariba Sourcing and access a sourcing event, the system displays the following error: The username
and password entered has already merged to another Ariba Sourcing user account. Depending on how you would like to proceed, Q
there are two solutions to this issue: Create an...

Support Note

Registration

Sep 23, 2022

| need help connecting with a customer

Depending on what you are doing in Ariba, there are different ways of connecting with customers. If you will be exchanging
transaction documents (purchase orders, invoices, etc.) with your customer through Ariba, you will have to establish a trading 0

relationship with them first. If you will be participating in a... FA0

View homepage

Jun 15, 2021

L N VT . Declining to g
Registering for SAP Logging into SAP Participating in Ariba participate in SAP Ariba
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1. Click <Learning> tab
2. Browse <Ariba Network Supplier> topics. Select topic of choice and view
3. Browse <Tutorials> and select topics for your learning.

SHp oo

Home Learning Home Learning Contact us

Documentation & Cearning Documentation & Learning

This section offers product documentation, release updates, tutorials, and other resources. This section offers product documentation, release updates, tutorials, and other resources.

Ariba Metwork Supplier Ariba Metwork Supplier Tutorials

~ SAP Ariba Strategic Sourcing tutorials for suppliers

» Administration
Having Trouble Logging In (2:03)

3 Catalgg Examples This video shows how to retrieve your usemame or reset your password for your account. You cen also log in using the SAP Ariba Supplier mobile app.
» Catalog Standards Supplier Basics (4:33)
This video shows how to register, use the dashboard, change your password, and link multiple user accounts.
» Catalogs
Introduction to the Dashboard (11:47)
> Deve lopment This vide introduces the supplier dashboard.
» General Tasks Responding to Prerequisite Questions (2:20)
. P y This video shows how to view and respond to prerequisite guestions in SAP Ariba Sourcing.

Registering for SAP Logging into SAP Participating in Ariba Dl e SAP Ariba

. . ) ) . . : ; . participate in .
RlOTlIltO SAP Ariba QRG for Suppliers| Dec. 2024 Ariba Sourcing Ariba Sourcing Sourcing Events Sourcing Events Sourcing Support



Click on <Contact Us>

2. Type your question to find
answer

3. Example given

=

RioTinto sAP Ariba QRG for Suppliers| Dec. 2024

Registering for SAP Logging into SAP Participating in Ariba
Ariba Sourcing Ariba Sourcing Sourcing Events

w Help Center Contact us

Home Learning iContact gs@

1. Following up on something?

Case 6017013/2023 Created on Status
Je ne peux acceder a l'evenement Aug 18, 2023, 3:22 PM Open

2. New issue? Start here to find your answer.

How can we help you? Q

Event ending within 60 minutes? Request immediate assistance
Note: You will be asked to provide the Event ID of the event that you're calling about. Keep it ready.

Learning Contact us

1. Start here to find your answer.

How to reset password x

o

2. Browse below for our Al-based recommendations®

How do | reset my password as a supplier? FAC)
How do | reset my password as & supplier? How can | send myself a password reset? On the Supplier Login page, click Password . Enter the email address that is registered to the account in the @ Jul 71, 2022
Email Address field and click Submit - SAP el

How do | reset my Business Network password? FAQ
Question How do | reset my password? Answer Follow the steps below to reset your password if you remember the current password: Log in to your Ariba Network acoount. In the upper-right corner @

= anolication clic ar ini Jun 15, 2021
of the application, click [user init

Why is my account locked and how do | unlock it? FAQ
Why is my & nt locked and how do | unlock it? Your account could be locked due to several failed login attempts, or because you are following an incomect or expired link to log in to Ariba @

Proposal: uestionnaires (if you are trying to Jul 30, 2022

Declining to
participate in
Sourcing Events

SAP Ariba
Sourcing Support
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To request immediate assistance, you may ask Ariba helpdesk to contact you.
1. Click on <Request immediate assistance>

You will be contacted in a few minutes after sending your request.

w Help Center Contact us

Home Learning Contact us

1. Following up on something?

Case 6017013/2023 Created on Status
Je ne peux acceder a l'svenement Aug 18, 2023, 3:22 PM Open

2. New issue? Start here to find your answer.

How can we help you? Q

Event ending within 60 minutes? |Request immediate assistance

Mote: You will be asked to provide the Event |D of the event that you're calling about. Keep 1t5Cady.

Declining to
participate in
Sourcing Events

SAP Ariba

Registering for SAP Logging into SAP Participating in Ariba
Sourcing Support
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2. Fill all the mandatory fields
marked by <*>
3. Click on <Submit>

RiOTiI‘ltO SAP Ariba QRG for Suppliers| Dec. 2024

w Help Center Contact us

Home Learning Contact us

Requested language of support:  English Change?

Note: If agents are unavailable to support in the language you've chosen, support will be provided with the assistance of a translation service.

1. Tell us what you need help with.

Subject: * | Help with event ending soon

Company that invited you:

|
Document or Event Number: |
|
|

Time remaining in event: *

2. Please review your contact information for correctness:

First name:*

Last name: *

Username

*

Email: *

Phone

Extension

Company:

Confirm phone:*

* |

| My phone number is correct.

| Do not record my phone call.

Ariba Network 1D: * |

Declining to
participate in
Sourcing Events

Registering for SAP Logging into SAP Participating in Ariba
Ariba Sourcing Ariba Sourcing Sourcing Events

SAP Ariba
Sourcing Support
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4. The System will ask for
confirmation, click on
<Ok>

5. Click on <Submit>

RiOTiI‘ltO SAP Ariba QRG for Suppliers| Dec. 2024

Registering for SAP
Ariba Sourcing

Logging into SAP
Ariba Sourcing

Participating in Ariba
Sourcing Events

Confirmation

Are you sure yarwant to submit your case?

n Cancel

Declining to
participate in
Sourcing Events

SAP Ariba
Sourcing Support
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You will receive a creation
success message
6. Click on <Ok>

Within a few minutes, you will get a call
from the Ariba Support team.

RiOTiI‘ltO SAP Ariba QRG for Suppliers| Dec. 2024

Registering for SAP
Ariba Sourcing

Logging into SAP
Ariba Sourcing

Success

Your case was created and an agent will
call you.
Phone: +15142122222

Participating in Ariba
Sourcing Events

Declining to
participate in
Sourcing Events

SAP Ariba
Sourcing Support
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Changing the Language in your Business Network Account

1. Once you login to your supplier account in Ariba, Click on <Account Setting
button> at the right corner.

2. A pop-up window will appear with various options. In the pop-up window, select
<My Account> =5 @ ® ss

3. In new window, go to <Preferences> and select your preferred language (e.g., | A

Spanish) from the available options.
My Account a

4. After updating the language preference, click on <Save> to apply the changes.

Note: Make sure that your preferred Link User IDs
language B set as the primary s et A Amminicrnts
language in your browser settings.

This will make Ariba Business Preferred Language: | Spanish » e
Network and other websites display Preferred Timezone:*| Greenwich Al

in your preferred language. I resT—

Allow Me to Save Filter Preferences in the Inbox/Outbox

Registering for SAP Logging into SAP Participating in Ariba - . SAP Ariba Changing the
1 i ; ; Ariba Sourcin Ariba Sourcin Sourcing Events participate in Sourcing Support language
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